
Who is UBC?

United BioSource Corporation (UBC) is a global medical and 
scientific affairs organization that partners with life science 
companies to develop and commercialize their products. 

We help generate authoritative, real-world evidence of 
product effectiveness, safety and value to assist healthcare 
decisions and enhance patient care. UBC integrates scientific 
and industry experts, operations professionals and leading-
edge technologies to provide innovative solutions across the 
product lifecycle.

We strive to be an intelligent and nimble, customer-focused 
organization that offers a unique combination of strategic 
vision, scientific expertise and operational excellence. With 
experts and operations in strategic locations worldwide, 
UBC offers the global reach and local expertise necessary to 
support the largest and most complex multinational product 
development programs. 

Our clients can expect UBC to design and deliver high-quality 
solutions tailored to meet their unique needs.

UBC At-a-Glance 
A global medical and scientific affairs organization

History

Formed in 2003, UBC raised $150 million in private equity 
funding for acquisitions and development from investors 
that recognized a unique opportunity to build a new 
generation organization tailored specifically to address 
rising demand for scientific evidence in the healthcare 
industry. 

In 2010, UBC was acquired by Medco Health Solutions, 
Inc., an evidence-based research organization focused 
solely on novel research, analytics and new discoveries 
that close the gap between scientific discovery and 
medical practice for improved patient outcomes and lower 
overall healthcare costs. 

Today, UBC has offices in more than 20 countries across 
the globe, dedicated to meeting the needs of life science 
companies by providing real-world evidence.

Evidence Matters®

UBC’s unique strength is the generation,  

analysis and communication of real-world 

evidence throughout the product life cycle.



           Join our network at  
           linkedin.com/company/united-biosource-corporation

           Follow us at twitter.com/unitedbiosource

           Visit our website at unitedbiosource.com
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For more information about UBC’s comprehensive 
services, call us in the U.S. at +1 866 458 1096, 
in the E.U. at +44 (0) 20 8834 0100, or email us at 
info@unitedbiosource.com.

U.S. Headquarters
4445 Willard Avenue, 12th Floor 
Chevy Chase, MD 20815 U.S.A. 
Tel: +1 866 458 1096

E.U. Headquarters
26-28 Hammersmith Grove
London, W6 7HA, United Kingdom
Tel: +44 (0) 20 8834 0100

UBC At-a-Glance

	 	 2,100+ employees
	 	 30% of employees hold advanced science degrees  
	 	 10% with doctorate-level
	 	 > 90% client retention rates
	 	 < 10% employee turnover
	 	 1,900+ peer-reviewed publications
	 	 365,000 patients
	 	 82,000 study sites
	 	 3,000 clinical protocols
	 	 2,500 health outcomes studies
	 	 > 30,000 investigators trained in 70 countries
	 	 50 languages
	 	 Trials conducted on six continents

For a full list of UBC locations,  
visit unitedbiosource.com.

Technologies

	 	 Interactive voice and web response systems 
	 (IVRS and IWRS)

	 	 Adaptive randomization
	 	 Electronic data capture (EDC)
	 	 Electronic patient-reported outcomes (ePRO)
	 	 Dynamic randomization
	 	 Electronic patient diaries (eDiaries)
	 	 Adaptive trial design and consulting
	 	 Client portals
	 	 Virtual meetings and web-based learning (eLearning)
	 	 Searchable databases: EvidenceHub™, RaterHub™ 

	 and site databases
	 	 Publication planning: Datavision™ and Visiontracker™

UBC Core Service Areas

Scientific & Medical Affairs

	 	 Peri- and post-approval development and
 	 commercialization

	 	 Safety, risk management and epidemiology
	 	 Outcomes research
	 	 Health economics
	 	 Market access: Coverage and reimbursement
	 	 Comparative effectiveness and value
	 	 Regulatory strategy and support
	 	 Data management and coordination
	 	 Medical publication and education

Product-to-Patient Access

	 	 Adherence programs
	 	 Clinical call center
	 	 Clinical coordination and site services
	 	 Skilled nursing and clinical research support 

Specialty Clinical Solutions

	 	 Rater training and certification
	 	 Endpoint reliability
	 	 Clinical rating instrument solutions
	 	 Computerized cognitive testing 

Clinical Technologies

	 	 Interactive voice and web services (IVRS/IWRS)
	 	 Supply management and accountability 
	 	 Screening and randomization 
	 	 Cognitive testing 
	 	 Electronic data capture (EDC) 
	 	 eLearning 
	 	 Client portals 
	 	 Adaptive trial solutions

For more information, please contact:

Annette Larkin
+1 703 772 6427
news@unitedbiosource.com


